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Chief Executive Officer 
 As the year is coming to an end, Crystal Oaks 

is once again planning several activities over the holi-

day season. Our employees put a lot of effort into deco-

rating the facility and participating in all of the holiday 

fun with our residents. Look for scheduled activities 

posted throughout the facility and on our website. 

 Speaking of websites, please take a look at our 

newly updated sites at www.crystaloaks.org and 

www.theoaks-rehab.org. The Crystal Oaks websites 

have been updated with some nice features. You can 

send an e-card to a loved one in the facility, see the cur-

rent activity calendar, and check out the continued up-

dated photos of our events and activities. 

 The Oaks Rehabilitation Center celebrated its 

4 year anniversary on October 1st. We are very proud 

of the services provided by The Oaks and thrilled that 

so many patients and families have put their trust in 

us for their rehabilitation services. If you would like 

information or a tour of The Oaks, feel free to stop by 

anytime. 

 Crystal Oaks is preparing to keep our residents 

safe during the upcoming flu and pneumonia season. 

We updated our vaccine consent forms to include the 

new pneumococcal vaccine #13. Consent forms were 

mailed to all resident families in September and we 

strongly encourage families to return forms to the 

nursing office as soon as possible. 

 In the United States the flu season usually 

begins in October and runs through May, depending on 

cold weather. The influenza vaccine is administered to 

diminish the effects of the flu season. It has been esti-

mated that it takes about two weeks for protection to 

develop after administration of the vaccine. Crystal 

Oaks administered the flu vaccine early in October.  

 Pneumococcal vaccine #13 and #23 are estimat-

ed to prevent 230 cases of invasive pneumococcal dis-

ease and 12,000 cases of community acquired pneumo-

nia. Recommendations are one dose of pneumococcal 

vaccine #13 and no more than three doses of pneumo-

coccal vaccine #23, at physician’s discretion. 

 The weather is chang-

ing and so is my coat. You 

folks bring your winter coats 

out of the closet...I carry mine 

all the time. I also have an 

under coat. My coat does get 

heavier in the winter, and yes 

I do continue to shed all year. 

My hair gets darker as I age. 

(No grey for me!!) My breed, 

the Golden Retriever, was the official White House 

dog for former American Presidents Ford and Reagan. 

My breed is kind, friendly, and confident. We can also 

run very fast, up to 30 mph. Running and retrieving 

my toy does not require top speed (thank goodness). I 

will be nine years old on December 31st. Our life span 

is generally 10-13 years. Many factors may affect this; 

a healthy diet, exercise, and good friends can be bene-

ficial. I am in good shape!! (I love that I don’t have to 

worry about grey hair...it’s a girl thing!) 

Lolly’s Corner 

By: Lolly with assistance from Michelle Rolfi 

Walk to End Alzheimer’s  

By: Michelle Rolfi 

 On August 29, 2015 Crystal Oaks was proud to 

host The Walk to End Alzheimer’s.  

 We had 83 teams registered and are over the 

$70,000 mark. Over 700 people were here on the Crys-

tal Oaks campus to show their support to those fighting 

this devastating disease. Crystal Oaks sold t-shirts 

with all proceeds going to the walk. The message on the 

shirt was “up, up and away with Alzheimer’s Disease.” 

 Thank you to everyone for purchasing a t-shirt 

and helping make the walk a huge success. 

 Thank you 

to everyone who 

took part in this 

day, for showing 

your support, and 

to help make Alz-

heimer’s Disease go 

up, up and away. 
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Resident Spotlight:  Marie Baker 

By: Amy Daniels 

 Marie Baker was born on October 10, 1933 in St. Louis, MO, the oldest of 

four children. In 1951, Marie was getting together with a group of friends for a 

night out and when she met her date for the evening she was less than impressed. 

She was insistent that she was not going out with him and for her friends to find 

someone else more suitable. Richard Baker, born on  October 13, 1932 in New Jer-

sey, was taking a nap on his couch when his friends woke  him up and told him they 

had the perfect woman for him. Little did the two of them know that this would be 

the beginning of a beautiful adventure together and would last nothing less than a 

lifetime. During their courting years, Richard was in the military and stationed 

quite a distance away from Marie. He would hitchhike to St. Louis every weekend to 

be by Marie’s side. When it came time for Richard to deploy, Marie had made up her mind and told him they better get 

married before he left because she did not know where she would be when he returned. He didn’t argue, he knew he 

had someone he would not be able to replace. During their marriage, they were stationed in several different places 

including Nevada, Washington, North Carolina, Florida, New Jersey, and Iran. No matter how many times Richard 

came home and broke the news to Marie that they were moving again, she never complained. She would pack their 

things and gladly follow him. They moved so much that it became a joke between them and when he would mutter the 

words “we have to move,” Marie would mutter back “oh, not again.” But she wasn’t complaining, it was a playful way 

for them to prepare themselves for the new adventure ahead. 

 Marie is a kind-hearted woman, described by her husband as “all give and no take.” She enjoyed volunteering 

in nursing homes, making clothes for their daughter Audrey and son Robert, quilting and making sure others were 

taken care of before herself. She was a natural nurturer. Richard not only remembers her warm heart but also her 

dislike for fishing. He tells a story about when he took her out on the boat and she kept rocking it back and forth, he 

asked what she was doing and she replied “I’m trying to get the boat to go back to the shore.” Her dislike for fishing 

quickly changed when she caught the biggest flounder her husband had ever seen. She became quite proud of her 

catch, never letting him forget it. Marie was loved by everyone she came in contact with. Her quiet, gentle, and caring 

nature left lasting impressions on those she met. Richard and Marie found a love that many only dream of. Richard is 

a dedicated husband who always put his wife before himself. He visits her daily, showing her the love, compassion and 

dedication she so effortlessly showed everyone throughout her life. 

Resident Spotlight:  Bertha Logan 

By: Amy Daniels 

 Bertha Matlock Logan was born on October 9, 1929 in St. Louis, MO. Her family con-

sisted of her mother and five brothers. She is a proud 1947 graduate of Vashon High School. 

She married Glendell Logan on October 11, 1947 and moved to Desoto, MO. Bertha and her late 

husband loved to visit Branson. She and Glendell were blessed with five beautiful children: 

Glenda Moore, Kenny Logan, Sheila Cowan, Barry Logan, and Lisa Stith. Bertha is also a 

boastful grandmother and great-grandmother. While visiting with her and talking about  fami-

ly, she grinned from ear to ear and her face lit up with joy. Family is what’s important to her. 

 In her younger days, Bertha played on a local softball team. “Staying active is what 

keeps you young,” she said. As she got older she enjoyed playing cards with the neighborhood 

ladies. She was active in PTA, on the Desoto Library Board, and a member of the Desoto Com-

munity Church of God. She played an important role in her neighborhood women’s club and she 

looked forward to August every year when they would rent a school bus to take the neighbor-

hood kids to spend the day at Forest Park and the STL Zoo. Church and community are very 

important to Bertha; still today she is active in her church’s women's group. One of her favorite 

times was attending the Church of God State and National Women’s Convention. She will tell you today that sometimes your 

faith in God is all you have. 

 Bertha loved to have fun, enjoy family and be active in her church. “But it’s not all fun and games, there’s work to be 

done,” she said. Bertha was no stranger to hard work and dedication. She worked as a bank teller at Boatman’s Bank for 

many years. Although the bank’s name changed several times while she was employed, Bertha was never fazed; she diligent-

ly continued her job just the same. 

 Bertha has dedicated many years to giving to others and she would not have it any other way. She is a kind, gener-

ous person who gave tirelessly to her family, friends, and community. Bertha doesn’t have to say much, her beautiful spirit 

shines bright enough for everyone to see. 
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 The Crystal Oaks Foundation’s purpose is to help Crystal Oaks with meeting the needs 

of our senior residents. Being an independent, not for profit organization, Crystal Oaks Long 

Term Care relies heavily upon the Foundation to raise funds to help meet those needs and to 

provide the “little extras” that bring pleasure and enjoyment to our residents. The Foundation’s 

recent fundraising efforts included raffles for two sets of Cardinals baseball tickets, Muny tick-

ets, and a lottery jar. The Foundation also hosted our third annual Awesome Autumn Accesso-

ry Auction offering gently used purses, shoes, scarves, and jewelry. Much work was done over 

the past few months in preparation for our third annual Trivia Night with Silent Auction 

which was held on October 24th at the KC Hall in Festus. Thanks to all who helped prepare for 

this event and special thanks to our vendors, businesses in the com-

munities and those individuals that donated items for our Silent Auction. Upcoming fund-

raising events include various raffles, a Krispy Kreme sale, and a “Jewelry is Fun” sale on 

December 14th.  

 Our Giving Tree continues to grow with 39 engraved leaves. Our goal is to fill the 

tree with 200 leaves. Donors of $100 or more are recognized with an engraved leaf on the 

tree. Purchasing a leaf in memory or in honor of your loved one would be a meaningful and 

lasting gift that would help Crystal Oaks maintain our commitment to providing excellence 

in care to our residents. Further information on our Giving Tree is available at the reception 

desks. Please remember Crystal Oaks Foundation in your estate planning or planned giving 

for 2016. Crystal Oaks Foundation is a registered charity and all donations are fully tax-

deductible. All donations directly support our mission and make a difference in the lives of 

our residents.  

Foundation News 

By: Cyndi Morgan 

Customer Service 

By: Cyndi Morgan 

  In September, we recognized Jennifer Hebert, Nicole Causey, Janet Gonzalez, Jen Deason, 

Kaitlin Weatherford, and Ciara Horn for providing excellent customer service to our residents and 

their families by going above and beyond their job responsibilities. Janet and 

Jennifer went out of their way to bring in special items for residents. Nicole 

came in early and on her days off to transport our residents. Jen provided 

quick and compassionate care to a resident in need of medical care and Kaitlin  

and Ciara went out of their way to help a resident. These 

ladies were treated to a special luncheon with their su-

pervisor, administration and the Customer Service Com-

mittee. At the end of the year, their names will also be 

entered into a drawing for a $50 gift card. Check out our 

Customer Service “Wall of Fame” for their pictures. Ku-

dos to these ladies!! 

 In late September, Janet Gonzalez received an “I 

Did It” button. Janet went above and beyond her job du-

ties to help a family that lives out of state ensure that 

their loved one had her dentures adjusted and returned as quickly as possi-

ble. Janet sets a great example for all staff and she will be invited to our next 

customer service luncheon. Over the past quarter, the Housekeeping De-

partment, Activity Department, and staff from The Oaks were all recognized for providing great 

customer service. Many other staff members received “Pat on the Backs” for providing exemplary 

customer service. Staff members were recognized for their outstanding teamwork, dedication to 

our residents, their co-workers and the facility and for providing kind and compassionate care. 

Also, in late September, staff members were treated to sugar cookies decorated with smiley faces. 

They were reminded to “put on a happy face” and to keep up the good work with customer service. If you have a staff 

member you would like to commend, please fill out a comment card. Additionally, we welcome your comments and sug-

gestions in efforts to improve our service. Comment cards are conveniently located at the reception desks.  
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Anniversaries 
By: Ashley Jennings 

 Crystal Oaks would like to recognize the 

following employees for their years of service: 
 

JULY 

♦ Ingrid Cook-Dietary-5 years 

♦ Jennifer Kramer-Nursing-5 years 
 

AUGUST 

♦ Amy Basler-Housekeeping-5 years 

♦ Margaret Lawrence-Nursing-5 years 
 

SEPTEMBER 

♦ Tina Lippold-Nursing-5 years 

♦ Rhonda Orrick-Nursing-5 years 

Crystal Oaks, a division of Crystal Oaks Long Term Care, is a local not-for-profit organization. 

New Stroke Support Group-Stroke Connect 
By: Cheryl Sazama 

Crystal Oaks is excited to present Stroke Connect, giving stroke survivors, families, friends, and caregivers the support 

and resources that they need to succeed. Healthcare professionals will be on hand to provide information and educa-

tion on a variety of topics. We will also offer the opportunity to share experiences and connect with others whose lives 

have been affected by a stroke with social events and fun activities. 

Meetings will be held on the 2nd Thursday of the month at 2:00 pm in Conference Room A at The Oaks. For more in-

formation and to RSVP, call Amy Daniels at 636-725-1248. 

From the Business Office 
By: Linda Twomey 

As summertime draws to a close, in the Business Office we begin 

to look towards the end of the year.  

This is the time of year that you have the opportunity to contact 

your insurance carriers and make changes to the type of coverage, 

the company, or the plan options. If you do make any changes or 

receive a new insurance card, please let the Business Office know 

of the change and bring a copy of your new insurance card to the 

Business Office. This will allow us to properly bill all insurance 

claims correctly and timely. 

As always, our doors are open for any questions that you may 

have. 



Activities in Action 
By: Kelly Anderson 

 July activities started off with a bang when we gathered 

for our annual fireworks display. Our cooking group prepared 

many culinary delights which featured fresh vegetables from 

our planter boxes. Our friend, Jeff Marshall, from Home Depot 

returned to construct bird feeders with our men’s group. Every-

one enjoyed the card and game night with the United Methodist 

Youth Group. It always feels good to go on a bus ride but the 

trip to Rich’s Frozen Custard was a real treat. And speaking of 

treats-Funnel Cake Friday was a huge hit!! 

 Deb from Stampin’ Up made her monthly visit to Crystal 

Oaks to help us create handcrafted greeting cards. We had some 

fabulous entertainment in August. Our residents danced and sang to the tunes of Dan 

Balsamo, Bill Murphy, The Al Sherman Trio, and last but certainly not least “Elvis” 

Steve Davis gave another notable performance. Our 2nd annual Crazy Crystal Oaks 

Canine Show highlighted the loyal and talented dogs of our 

staff. Some of the awards given included: best trick, best bark, 

best tail wag, and the ever popular, looks most like owner. Resi-

dents and staff enjoyed all our canine visitors. Our dine-in day 

lunch from Fazoli’s was delicious and brought a little bit of Italy 

to our Activity Room. 

 In September, family, friends, staff and our Mayor joined 

together in Crystal Cafe to wish Alta Luhn a very happy 100th 

birthday. Our entertainer, Bridgette Kossor, took special music 

requests from Alta to help make her big day even more special. 

We boarded the bus to West City Park for “Seniors in the Park” 

Day. Following a hot dog lunch and 

music from our friend, Marg Jackson, we played several 

games of bingo. As our vegetable garden began to fade we 

removed the dried up stalks and replaced them with colorful 

chrysanthemums. A lot of “cats” (hip residents) “made the 

scene” in their “cool threads” for our milkshakes and 50s 

slang party. Everyone got a “big tickle” as we recalled jargon 

from our past. Chad Evans was here to entertain us and 

turned his solo act into a duo when he requested Fritz Eng-

ler to join him. He handed Fritz the microphone and asked 

him to help sing “Charlie Brown” by the Coasters. 

 

COMING IN NOVEMBER: 

November 11th at 10:00 am: Veteran’s Day Recognition Ceremony 

 

November 30th at 7:00 pm: Annual Twin City Christmas Parade 



 

For a listing of daily 
activities, please call 
the Activity Hotline at 
(636) 725-1244.   


